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This section describes the approach to gathering client satisfaction data which is
recommended by the project team. The description covens the following points:

a seven step procedure:

overview of the five surveys;

estimated costs:

prucessing and analysis of data; and

reporting of results.

&gimes, jaimint
Akogether seven steps are required and these are:

DEFINE INFORMATION NEEDS AND
cunrr GROUP

V
DECIDE ON TYPt(S) OF SURVEY

V
SELECT SAMPLE

MODIFY INLLUmENTs

PROCESS & ANALYSE DATA

MORI:SULTS

The starting point for moystnring client satisfaction with TAFE amyl= Is to deft= the
current informatice needs and the client populataas. This is a critical step. The usefulness
or the survey depends upon a clear understanding of:

the information required;

who can best provide it.

4
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OgiNgraSSMEMBIAMU

INITIATING UNIT: College Director. Head of School or Senior Lecturer.

TARGET POPULATION: All people who completed a particular course in the
previous year at a particular college.

PROCEDURE FOR ESTABLISMICI POPULATION: Extract names and
addresses of all graduates/completers of the course from college records,

CENSUS OR SAMPLIIIG PROCEDURES: A census of all completers of the
course is to be taken, except where the number of completzm of the course
exceeds 200. when a simple random sample of 200 people should be
selec:g!ti.

INSTRUMENT REQUIRED: The recommended instrument of six pages is
included in the computer disk accompanying this summary. It includes
questions on:

the respondent

satisfaction with course;

current job: and

any further study.

FEY QUESTIOM: The following key questions, which should be included in
standardised form include:

In general, bow satisfied were you with the counr?

In omeral, did you conskkr that the costs of the course were reasonable for
utat you rerAved?

In general. how satisfied were you with the galsgt?

DATA COLLECTION =TROD: Survey by post. with self-completion
questionnaire, covering letter from College Director and reply-paid envelope
enclosed. A follow-up letter is to be sent one to two weeks later.

TDII/NG OF DATA COLIXCTION: Course completers are to be surveyed six
to twe- we months after completion si their course. - preferably in October or

er.

3
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FIGURE 4 STUD= SATISFACTION MTN COVi.EGE A - 1991 TO 1993 .

1991 1992 1993

Course
Completers

Completing
Students

TABLE 3 OVERALL STUDENT SATISFACTION WITH COURSE AND VALUE FOR
MONEY - COLLEGE 'A'

PR Z.I.W.I.da

MICCILIOGINEERIM

OVERALL COURSE
cansatacTroN (ti)

Sisdatled Senissi assaed

COURSE - NumBER
VALUE-FOR-MONET BURY-

TES/NOr ETES

% %
lres' 'No°

Cow= Completas Wit 18 0 88 12 66
Completing Students 63 33 4 87 13 84
Withdrawn Strdents 59 0 41 82 18 56
ACCOUNTING
Course Completers 90 10 0 97 3 83
Completing Students 75 25 0 89 11 97
Withdrawn Students 72 12 6 86 14 95
PREP. EDUCWTON
Course Completers 84 1 1 5 100 0 61

Completing Students 89 11 0 100 0 44
Withdrawn Students 60 40 0 80 20 55

*11... In the course completers survey arid withdrawn stwients survey. this question was wonted as 'costs
reasonable for what you receiver".
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SOUTH AUSTRAIIAN DEPANDAIINT OF EMPLOYMENr,
IMINICAL AND MILT= =MCAT=

fantirAT

We are seeking your assistance in this mum, of students to the final part of their
course, We want to find out how satisfted you are with the course you are doing. Ths
will help us to provide a better service to future students and to be more responsive to
their mod&

The information gathered will be handled in strict confidence. Names will not be
recorded against or associated wtth responses.

Thank you very much kir your time and co-operate. If you would like to ask any
orations about the survey or have additional relevant Information. please call Philip
Loveder on 332 7822,

Iva answer the questions please place a tach In the 4. box, or write your
response in the space provirled. We would particularty t - you to tell us, In the spaces
for comments, what was very sod or poor and wby. For example. If you consider that
the course provided you with ready access to modem equipnmet please let us know.

ABOUT YOU

1. Which TAFE course did you complete last year?
Full title of course:

2. College:

3, What is your gender IsexP
flick one brte only)

Male Di
4. How old are you?

trick one bag Dram,

15-17 yrs

18-20 yrs

21-25 yrs

El I

0 3

26-30 yrs

31-40 yrs

41-50 yrs

OFFICE USE
ISSAS COURSE CODS

MINIM
COUEGE CODE

D I

Ill

Female

0
I

31 and over

5. What level of seccardary school did you complete?
Mok one box onW

Leas than Year 10 ... Di Year 10 ... s Year 11 D Year 12

24 30



8. Do you consider you belong to any citin following groups?
Mdt one baxsibr each)

6a. Aborigines or Tones Strait Island=

6b. People from non English spealring backgromuls

6c. People with physical or intellectual disabilities

ABOUT TOUR TATE COURSE

7. Are you near the end of a TAFE course?
mak one bold

Yes Dl

YES NO

El 2

1:1

O 202

No

if you titked We and are less than halfway tluvugh your muses rtease do not
amplete any more questions but !I"' 4 in the swekce provided
to your lecturer. Thank you.* your "-7.$

8. What was the MAIN reason for doing this course?
frtace the aexopriate number In the box)

I. To get a job

2. Requirement of my job

3. lb get a better job or promotion

4. lb gd adra sldlls for my present Job

5. lb try for a different career

8. lb get into another course

7. For pommel development

8. Just for interest

9. Other (please say why)

9. In general, how satisfied are you with the course?
Mok one box ante

Satisfied Neutral

1.

Dissatisfied. D.



POW would Yon rate the fallowing aspects of your course?
flick one boxfrr soak and osinnualt about anything mouling amok about)

(Parrik If the different Parts of your COW= vaned a great deal ixy to give en °overall'
rating)

GOOD FAIR POOR I
lOa. Help in selection of

COW= and =tads 1:31 0 O. 1
COMMENTS:

1.0b. The lectures organisation 0 1 0. Os
COMMICNTS:

lOce UP ts date milted content 01 El* 0*
COMMENTS:

lOd. Fairness of assessments 0 0 3 I
COMMENTS:

10e. Teaching of theory lessons
(If applicable) El 1 0 * 1
COMMENIS:

10f. Teaching at practical lessons i
(f applicable) 0 1 0 2 D
COMMEN73: I

11. lo general, haw satisfied are you with the College? i
nick (me box 01160

Satisfied a Neutral 0 2
Dissatisfied 0 * 1

COMMIS

32 126



How would you rate these college facilities?
flick am box fir each and coniniant abrit angithins yowling atnnwig abased

I DID NOT
GOOD FAIR POOR UM THIS

12a. Lecture Rooms 0 1 0 3 El 4

COMMENTS:

12b. Study rooms 0 0, 0 1 0 4

COMMENTS:

12c. Laboratories/workshops

COMMENTS:

0 1 0 2 0 4% 12 4

12d. Adequacy of equipment 0 1 9 3 4

COMMENTS:

12e. Adequacy of resources El 1 0 El 4

COMMENTS:

12L Level of safety

COMMENTS:

27 33



13. How would you rate the following college services'?
Mak on* baxfor each Haat

NO
EXPERIENCE

GOOD FAIR POOR OF MIS

13a. Counselling services El 4

COMMENTS:

13b. Vocational/remedial support
1 DI s

COMMENTS:

13c. Child care services

COMMENTS:

13d. College Administration 01 Os Os Os
COMMENTS:

13e. Enrolment procedures

COMMENTS:

13f. Library resource centre

1 0 2 s

El 1 0 2 El El 4

COMIMTS:

13g. Bookshop Di 02 El 04
COMMENTS:

13h. Cafeteria D D s s 4

COMMENIS:

131. Sporting/social provision

COMMENT6:

3428



14. Has doing this course cnarggl any of the following things about you?
(lick one bee jbr each Ion.

14a. My prospects for getting a job have improved

14b. I can do my present job more successfully

14c. My prospects for getting a better job have
improved

Nor
YES NC) APPLICABLE

El Os Os

Di
14d. I am better prepared to go on to another course 0 1

14e. I have greater confidence in my skills and
abils

14E It has helped me in life generally

a 03

Os Da

COMMENTS:

16. Would you reconnnend this course to a friend?
Ma one box maul

Yes Di No

16. If you would like to add any comments about your college or your comse please
write it here:

os

THANK MU FOR COMFLICTILM THIS QUESTIONNAIRE

Please put it in the envelope provided and give it to your lectmer or a college administrative officer.
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1

4. What is your gender (sex)?
flick one low ante

Male D Female
5. How old are you?

(Race the appropriate number in the box)

1. 15 17 years

2. 18 - 20 years

3. 21 - 25 years

4. 26 - 30 years
Ar

6. 31- 40 years
11.7

6. 41 - 50 years

7. 51 and over

6. What level of secondary school did you complete?
(ildt one box oak)

Less than Year 10 Year 10 ... D a Year 11 ... 3 Year 12 ... 4

7.

Do you consider you belong
trick one hat for each)

to any of the following groups?
YES NO

7a. Aborigines or lbrres Sint Islanders

713. People from non-English speaking tackgrounds

7c. People with physical Jr intellectual dieabilities

ABOUT TOUR COURSE

8. What was your MAIN reason for
Mee the appropriate number in

$ the course?
bald

1. To get a job

2. Requirement of my job

lb get a better job or promotion3.

4. lb get extra skins for my present job .

5. To tay for a dtkrent career

6. To get into another course

7. For personal development

31
37

0 1 0 11

DiDa



8. Just fir Interest

9. Other (please say why)

9. In general. how satisfied were you with the course?
rlick ono box on41)

Satisfied 0 , Neutral 0 s Dissatisfied 0 3

COMMENTS

10. How would you rate the . I,. ,, : aspects of your course?
mdc one boxibr yacht I
(NOTE: If the different parts of your course varied a great deal try to give an "overall'
rating) I

GOOD FAIR POOR

10a. Help in selection of the course and subjects 0 ' 0 9 al
lob. Organisation of the course 0 1 0 * 03
10c. Up to date subject content El ' El 2 Ell I
10d. Fairness of assessments 0 ' 0 2 a 1
10e. Adequacy of equipment 0 ' 0 2 09
10f. Adequacy of facilities (e.g workshom lecture rooms) 0 1 0 2 DI
10g. Adequacy of college services (e.g. childcare. counselling,

student accommodation) 0 ' 0. al
10h. "icationrtl/remedial support 0 ' 0 a a

COMMENTS OR EXAMPLES:

11. In general. did you consider that the costs of the course were reasonable for what
you received?
Mt* ono box mile

Yes Di No

32 38

9



12. As a result of doing the course, do you believe any of the ibllowing is this?
trick one box fir each 'tale

YES NO NOT
APPLICABLE

12a. My prospects for getting a job have Improved 0
12b. My prospects for getting a better job

have improved

12c. I am better prepared to go on to another course 0

12d. I have greater confidence in my sldlls
and abilities

12e. My life in general has been helped

$ 0

Di 02 Di

02
COMMEN1S:

13. Would you reconunend this course to a friend?
trick one bac onlfie

Yes

WHY:

No

14. In general. bow satisfied are you with the QUM?
Mick one box ante

Satisfied a Neutral El 2 Dissatisfied

COMMEN'TS

15. Are there any services which should be phased out?
flick one box

Yes ED 1
No s

If 'Yes° please give details

0



ABOUT TOUR CURRENT JOB (ff you do not have a Jobe posse go to question SO)

16. What proportion of the skills/knowledge gained from your course do you use in your

Jrappropriate number in the boldr

1. 76 - 100% (use all or most of the skills/knowledge)

2. 51 - 75% (use about half or three quartms of the skills/koowledge)

8. 26 - 50% (use between a quarter and a half of the skins/knowledge)

4. 6 - 25% (minimal use of the skills/knowledge)
0

5. - 5% (very little or no use)
1005

17. How relevant is what you studied to your present job?
Mok one box only)

Highly relevant El Some relevance Very little relevance El 3 Not relevant at all 0 41

18. Did you get
re box

you:trent Job AN starting your course?
o

Yes D. No 0 2

If you answered Tes*. please go straight on; otherwise go to question 20.

19. How helpful were your studies tn getting this Job?
mace the appropriate number in the beg)

1. Essential, I would not have got the job without it .

2- Ver3r helpful, but it was not essential

3. It helped a bit

4. It made no difference

4 0

34



ABOUT TOUR FORTNER STUDY

1 20. Have you undertaken azw other studies since you finished your TAPE course last year?
flick one box oal&O

IYes 0 i
No 0 I

If you have answered 'Yes', please continue to answer this sectkm. If *Nos, thank you, you

I have now completed the questionnaire. Please Oat to end of questionnaire.

21. Which of the following best describes the organisation you have enrolled in?
Mk* one hay ealg)

ITAPE . . . 0 1 UNIVEIMIY/CAE . .1:12 OMER (Phase specify): 0 1

22. How much do your current studies relate to your previous TATE courde?
(Place the appropriate amber in the bad

1. Totally related

1
2. Hight, related

& Some relevance

1 4. Very little relevance los

5. Not related at all

TRANI TOU FOR COMPLETING TEM QUESTPONRAIRE

Please rettun it In the reply-paid envelope as soon as possible. or Kat direct to:

ups National Centre for Research and Development
252 Kensington Road
LEABROOK 5068
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5. How old are you?
Mee the appropriate twatber in the hexti

1. 15 - 17 pats

2. 18 20 years

3. 21 25 years

4. 28 - 30 years

5. 31- 40 years

5. 41 - 50 years

7. 51 and over

it What level of secondary school did you complete?
(Tick one bax onW

Less than Year 10 Year 10 A:I 2 Year 11 ..C1 3 Year 12

AIIMP111141011.

1 WI

7. Do you consider you belang to any of the following groups?
Melt one box for ends)

?a. Aborigines or Torres Strait Island=

7b. People from non-Engbsh speaidng backgrounds .

IC. People with physical or intellectual .

8. Do you intend to complete the course?
Mak one box °nig)

Definitely not 0 I Possibly 0 Definitely at sometime Os Definitely nod year 4



WRY WV =EDI=
Please consider the following list of masons for leaving the course

I started a job

1
I started on a Government Schanz

Employment Reasons (e.g. Australian Traineeship Systan) . .

I changed jobs

My anployer withdrew me from the course . . .

I lost my job

Study Reasons

.

1

Personal Reasons

My educational background was not suitable
for the course

I was failing In the course

I transferred to another course

The comae no longer related to my pkws

The course was not what I expected

I found the course too hard

I disliked the cmnse

I disliked the way it was taught

I had gained what I wanted from the section
of the course I bad completed

I moved from the area

I was sick

Family reasons prevented my contirming 17

My needs for childcare were not met

Financial reasons prevented my continuMg . . 10

There were foo many pressures on my time . . .

OP

07

00

00

10

11

1$

14

11

I bad dlilkulty with transport

I could not get suitable accommodation

38 4 4



9. Of the reasons listed above (numbered 01 to 22) what do you believe Is yourMAIN

REASON for withdrawing?

Mace the appropriate number (91 to 2* in the bee) 1-1

10. Are there any other major reasons why you withdrew which are not listed above?

If so. please say what they were:

MORE ABOUT VW COURSE YOU BEGAN

11. What was your main reason for starting the course?
(Please put the appropriate number In the box)

1. To get a job

2. To get a better job or romotion

3. Tb get extra OEMs for my present job

4. To tly kir a different career

8. To get into another course

6. For personal development

7. Just for interest

8. Other (please say why):

I to.

12. In general. how satisfied were you with the section of the course you completed?
Mak one box milli

Satisfied 0 1 Neutral 0 s Dissatisfied 0
COMMENTS:

39

45



13. In general did you consider that the costs of the course were reasonable for what you
received?
intik one box only,

Yes Di No Os
COMMENTS:

14. In general. how satisfied are you with the gam?
(21elc one box onigi

Satisfied Di Neutral Dissatisfied o
COMMENTS:

15. Would you recommend this course to a Men&
nick ono bae only)

Yes
I

No

WHY?

16. If you would like to add any comments about your colt,* or your course please
write it here:

THANE YOU TOR COMPLETING TEM QUESTIONNAIRE

Please return it in the reply-paid envelope as soon as possible, post it direct to;

TAPE National Centre for Research and Denlopment
252 Kensington Road
LEABROOK 5068

40 1
4 6



BOWE 11178115MLIZN DEPARbella' XMPL0101112111/

=Ma= AND Main ROICRTION

VIM

we are seeking your assistaroe in 6hia survey of organisations who have bought
services from Elizabeth College such as fee-for-service courses (either at

TATE or in thm workplace), or consulting services (for example skills
analysis, tral.ning needs analysis, or development of a training program).

The aim V.! the survey is to help us to learn if we are providing a good
service to industry and how it could be improved.

Education, like every other industry, wishes to serve its clients and is
accountable for this. For TAFE the clients are its students and those like
yourself, Who pay for its services. To enable us to provide a bet= and more
responsive service we would be very grateful if you would take a few minutes
to complete the following questionnaire. Could you do so as soon as possible
please and then return it to us in the enclosed reply-paid envelope.

Should you have any queries, please ringltr Philip Loveder (08-332 7822) at
the Tars National Centre for Research and Development.

TOrnt FIRM OR ORGUECIATUN

Please let us know about your firm/organisation located in South Australia by
answering the following questions:

1. What is the min area of activity of your firm/organisation?
(plan the appropriate nuMber in tbe boat)
Agriculture 01

Mining 02

Manufacturing 03

Electricity, gas, water 04

Construction 05

Wholesale or retail trade including installation
and repair of equipment 06

Transport and storage . I 07

Communication/information technology 08

Public Accountant, finance, property & business
services 09 01 t
Public Administration lt

Defence 11

Community Services including health, education.
research & police 12

Hospitality, recreation, personal and other services 13

General consulting engineering including drafting and
design services 14

None of the above, 15

- please specify:

41

4 7



2. Is your firm or organisation within the:

(tick one hen =ID

Private sector El Semi-government sector 2 Public sector 0 3

3. Approximately how many employees are there in your

firm/organisation?
(plane the appropriate number in the hoz)

1. 1 - 10 employees
2. 11 - 50 employees 1/

3. 51 - 100 employees
4. 101 - 200 employees
5. 201 - 500 employees

I6. 501 - 1000 employees 'to,
7. over 1000 employees

II
TEE tars SERVICES PROVIDED

4. What service has your company bought from Elizabeth College?

(tick ana ha* for each) I
MS NO

4a. Training provided at TATE El ' 0 2
I

4b. Training provided at the workplace . EP EP I
4c. Train-the-trainer program 0 1 0 2

4d. Skills analysis/skills audit 0 1 0 2 1
4e. Training needs analysis 0 1 0 2

II
4f. Development of a Training program for

you to provide

4g. Other.
- please give details:

ED
0 1 0 2 11

5. How well informed are you about Elizabeth College's oervices?

(tick ona hoz for each row)
Well Partly Not

Informed Informed Informed

I/
5a. Fee-for-service courses 0 I 0 2 0 3
5b. Consulting services i 0 P 0 I



6. Bow would you rate the following aspects of the College'st services paid

for by your company?
(lack one hem in each raw)

GOOD PAIR POOR NOT
APPLICABLE

6a. The benefit to your staff's performance. El 0 2 0 3 0 4
6b. Technical content of what was provided oi 0 2 0 3 0
6c. Relevance to new industrial processes

and technology 01 02 03 0 4

6d. Inclusion of up-to-date occupational
health and safety measures 0 0 2 0 3 0 4

6e. Relevance to your particular needs . . EP 2 0 0 4

6f. Speed with which the college responded

to your needs 01 02 03 04
6g. Competence of the staff involved . 03. 0 2 0 3 0 4
6h, Responsiveness of college

administration 0 0 2 0 3 0 4
7. Overall, how satisfied is your firm/organisation with Elizabeth

College's paid service to industry?
(tick one has only)

Satisfied . . i Neutral . . 2 Dissatisfied . .0
S. In general, did you consider thrt the costs of the service were

reasonable for what you received?
(tick sae bon only)

YES .

9. What in your yiew, are the post satisfactory aspects of the college's

services for your firm/organisation?
(give belief details)

10. What, in your view, are the Aeast_sgisfactory wefts of the college's

services for your firm/organisation?
(give belga details)

1=01.111111,1.

43

49



11. Row could the college change or be improved to pwoduce better outcomes

for its industry clients?

12. Are there any college services which you consider should be phased out?

13. Has your firm/organisation paid for training services from any TAFN

colleges other than Elizabeth?

yea

No

If yea, pleas* list the colleges and services:

14. OPTIONAL - This form is confidential end no name is required. However

TAPE staff may wish to follow up some of your comments. It would be
helpful, therefore, if you could provide same contact details:

Name: Phone number:

Firm/Organisation:

TEAM IOU FOR COMPLMTTNO TNIS QOUTIONNUMB

Please return the completed form by 10 December 1990 in the mply-pkid

envelope or direct to:

Mr Philip Loved.:
TUE Rational Centre for Research and Development Ltd

252 Kensington Road
LEARROOK Sit 5068

44
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soma snorausas toomarsom or EISPLOININT,
TECHNICAL 1 TIMM =DAUM

IMEWEICSEILEE
ISIBMEEMLIECEINATELTIMENIZEIMit

We are seeking your assistance in this survey of employers hiring staff
with Mechanical Engineering training at the Tradesperson level.

The aim of the survey is to ensure the relevance and usefulness of TAFE's
training at the tradesperson level to the needs of industry.

If you supervise/employ staff with Mechanical Engineering training provided
by TAFE or believe staff training needs could be met by Twit, please
complete this questionnaire. If not, please pass this survey on to an
appropriate colleague in your firm or organisation. If you would like to
clarify any aspect of the survey please phone Susan Dean on (OS) 332 7822.

TAW I =WENT PROVISION FOR NECKANICAL INGINMERING TRADESPERSONS

Tars Course Colleges Where this
course is available

Certificate in Moulding (Basic Trade)
Certificate in Fitting and Machining

(Basic Trade)
Certificate in Black Smithing (Sasic Trade)
Certificate in Metal Fabrication

(Basic Trade)
Certificate in Pattern Making (Basic Trade)
Certificate in Saw Doctoring (Basic Trade)
Certificate in Optical Mechanics

(Basic Trade)
Certificate in Vac. Ed.

(Fitting & Machining)
Certificate in, Moulding
Certificate in Vac. Ed.

(Metal Fab/Automotive Mechanics)
Certificate in Vac. Dd.

(Engineering - Multi-Trade)

Certificate in Voc. Welding

Panorama

E, No, Po, Re, SE, W
Panorama

Ef Pa, Pi, Po, SE, W
Marleston
South East

Panorama

South East
Panorama

L, M6 Na, Pi

CP, E, EP, K, Na, No,
Pa, Pi, Po, Re, Ri, W
CP, B, BP, K, L, N, Na,
Mo, Pa, Pi, Pa, Rs, Rif
SE,W

dr

Key:

Croydon Park
Elizabeth
Eyre Peninaula
Kingston
Light
MUrraylands
Maracoorte
MOarlunga

Pa
Pi
Po
Rs
Pi
SE

Panorama
Pirie
Port Augusta
Regenay
Riverland
South East
Wbyalla

45
51



Please give a profile of your firm/organisation located in South Australia
by answering the following questions.

1. Is your firm or organisation within the:
(lack one box)

privets sector 0 2 semi-government sector 2 public sector 0 3

I/
2. What is the gala area of activity of your firm/organiaotion?

(tink *me box)

Agriculture 01

Mining 02

Manufacturing 03

Electricity, gas, water 04 I/

Construction 05

Wholesale or retail trade including installation
and repair of equipment 06

Transport and storage 07

Communication/information technology 08

Public Accountant, finance, property & business
services 09 01 to IS

Public Administration 10

Defence 11

Community Services including health, education,
research & police 12

Hospitality, recreation, personal and other services 13

General consulting engineering including drafting and
design services 14

None of the above. 15
I/

- please specify:

11
3. Approximately how many employees are there in you

(place the appropriate Dumber in tbe bom)

1. 1 - 10 employees
2. 11 - 50 employees
3. 51 - 100 employees
4. 101 - 200 employees
5. 201 - 500 employees
6. 501 - 1000 employees to 7
7. over 1000 employees

46
52 1



4. Of these employees, approximately how many ant employed at the

Tradesperson level?

(occupations at this level include toolmakers, fitters, metal
machinists, blacksmiths, saw doctors, optical mechanics etc.)
(pLeoe the appropriate number An the boet)

1. 1 - 10 employees
2. 11 - 20 employees
3. 21 - SO employeee
4. 51 - 100 employees
S. over 100 employees

TM' a MINIM

5. Now would you rate the following aspects of Tints training for

Mechanical Engineering Tradespersons?
(tick ons bac in eedh row)

GOOD FAIR POOR =ABLE TO
COMMENT

Sa. The benefit of TAPE training on the
performance of your staff 1 02 03 04

Rh. Technical content of courses i

2 EP 0 4

Sc. Relevance of training to new industrial
processes amd technology i 0 2 03 04

Sd. Concern with occupational health

and safety i 0 2 03 04
Se. Relevance of training to jobs done by

your staff 0 1 02 03 04
5f. Quality of instruction given by

TAFE lecturers 0 0 2 03 04
5g. Availability of training in the

local area i 02 03 04
6. In general, how satisfied is your firmiorgazisation with TAFE's

Tradesperson level training in Mechanical Engineering?
(tioak one bon only)

Satisfied 0 Neutral 0 2 Dissatisfied 03
7, In General, do you consider that the costs of TAFt's Tradesperson

level training in Mechanical Engineering are reasonable for what is

received?
(tick one box only)

YES 0 I NO 02



S. What in your view, *re the post sati factor, asnects of tame
current training provisions at the Tradesperson level?

9. What, in your view, are the agiudjudjassanzumeased of TAFE's
1/current training provisions at the Tradesperson level?

wmmmow.mlownollmt

10. What chances or tmorovement; do you believe Tux needs to make to its
Tradesperson training in Mechanical Engineering?

11
11. TAFE offers a number of Mechanical Engineering courses at the

Tradesperson level. Could you plea's* rate how well informed you feel

you are about each of these courses?
Mick on* bolt in each mil II

Not
wall Partly Mot relevant

Informed Informed Informed to our
organisation II

21a. Cort.in Moulding (Bimic Trade) 0 1 0 2 0 3 0 4
II

11b. Cort.in Fitting & Machining

(Basic Trade) 0 1 0 2 0 3 0 4
I

11c. Cert.in Black Smithing
(Basic Trade) 0 1 0 2 0 3 0 4

11d. Cort.in Metal Fabrication II

(Basic Trade) 0 2 0 2 0 4 0 4

lle. Cert.in Pattern Making I/
(Basic Trade) 0 1 0 2 (:3 3 0 4

llf. Cert. in Saw Doctoring I
(Basic Trade) 0 I ED 2 0 3 0 4

llg. eArt.in Optical Mechanics
(Basic Trade) 0 1 [7.] 2 0 3 0 4 II



UI
11h. Cert.in Voc.Ed.

(Fitting & Machining)

Cert.in Moulding

11j. Cert.in Voc.Ed. (Metal Fab./
Automotive Mechanics)

11k. Cert.in Voc.Ed. (Engineering
Multi-Trade)

111. Cert.in Voc.Welding

O 0 3
2

O 0 2 3

O 1 0 2 0 3 4

O 0 2

0 El 2

30
0 3 4

12. What additional information on TAFE courses and training would you be
interested in obtaining?

13. (OPTIONAL)
TAFE Mechanical Engineering staff may wish to follow up some of your
comments. It would be helpful, therefore, if you could provide acme
contact details:

Name Phone number

Firm/Organisation

TIMM TO VOR COMPLETING TRIS Quzstmosualas

Please return the completed form by 10 December 1990 in the reply-paid
envelops or direct to:

TATE National Centre for Research and Development Ltd
252 Kensington Dzad
LEARROOK SA 5068

49 55



Our reference: HPSO/JK:pa

30 November 1990

Dear Former Student

As a major provider of training, Elizabeth College is

concerned to ensure that in addressing the increased demand

for training, it provides relevant, and appropriate programs

and services to its students.

To assist the College maintain a program of high quality

training and facilities, we are seeking your help in a short

survey of selected former students. The enclosed
questionnaire will require only a few minutes of your time to

complete. The information gathered will be handled in the

strictest confidence.

The questionnaire relates to the course you were previously

enrolled in, your satisfaction with the college, its

facilities and courses.

It is very important to us that you complete the questionnaire

and return it as soon as possible. This study has the full

support of Elizabeth College, and your co-operation in

completing the questionnaire is appreciated.

Yours sincerely

Principal,

enc

50 1
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Our reference: HP80/3K:pa

5 December 1990

Dear Former Student

Recently I wrote to ask for your co-operation in our survey of
former students.

We are relying on the information from this survey :lo help us
improve our college facilities and courses and we therefore
depend upon a response from our selected former students. If
you have not yet returned the survey form I would appreciate
you finding a few moments to complete and return it within the
next few days. Thank you if you have already done so.

Copies of the questionnaire are available from Philip Loveder
(telephone (08) 332 7822) if your original form has been
misplaced. Philip can also help with any queries you may have
about the survey.

Thank you for your co-operation.

Yours sincerely

PrinciPal

51
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Our reference: HP80/471K:pa

30 November 1990

Dear Former Client

As a major provider of training, DETAFE and Elizabeth College
especially, are concerned to ensure that in addressing the
increased demand for training, we provide relevant and
appropriate programs and services to our clients.

As a former client of Elizabeth College, we invite you to
participate in a survey being undertaken to discover whether

we are providing a good service to industry, and how it could

be improved.

The questionnaire will require only a few minutes of your time
to complete, and will be treated in the strictest confidence.

We ask that you please complete the questionnaire as soon as
possible, and return it to us in the enclosed reply-paid

envelope.

This study has the full support of the College. Your
participation in the survey is important in assisting
Elizabeth College to better meet the training needs nf

industry. I thank you in anticipation of your co-operation.

Yours sincerely

Principal

enc
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Our reference: HP80/JK:pa

5 December 1990

Dear Former Client

Recently I wrote to ask for your co-operation in our survey of
former clients.

We are relying on the information from this survey to help us
improve our services to industry and we therefore depend upon
a response from our selected former clients. Xf you have not
yet returned the survey form I would appreciate you finding a
few moments to complete and return it within the next few
days. Thank you if you have already done so.

Copies of the questionnaire are available from Philip Loveder
(telephone (08) 332 7822) if your original form has been
misplaced. Philip can also help with any queries you may have
about the survey.

Thank you for your co-operation.

Yours sincerely

Principal

53
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Dear Employer

The demand for vocational training has been expanding for some time. The

growing emphasis enterprises place upon skills, and the restructuring of
awards linking training to career paths, will see the demand continue to

expand. This is particularly true in mechanical engineering.

As a major provider of training, DETAFE is concerned to ensure that in

addr.ssing the increased demand for training, it provides relevant, and

appropriate programa.

To assist the Department maintain a program of high quality training
relevant to your industry, yosi are invited to participate in a survey being
uniertaken witilin your industry by the Department.

A set of four questionnaires is enclosed. These questionnaires require
only a few mdnutes to complete. Each questionnaire relates only to the

training TAPE provides at a particular level (that is, technical
officer/associate engineer, technician, tradesperson and operator). Soso

background information on what TAFE provides for each level is included on

the form.

You may wish to direct the questionnaires to relevant

your enterprise.

Your co-operation in completing the questionnaires
better meet the training needs in your industry.

Yours sincerely

Obief Executive Officer.

16 November 1990

54
GO

supervisors within

will assist DETAFE

ii



Dear Sir/Madam

Recently I wrote to ask for your co-operation in our survey of Mechanical
Engineering employers.

MO are relying on the information from this survey to help us improve our
courses and we therefore depend upon a response from our selected
employers. If you have not yet returned the survey form I would appreciate
you finding a few moments to complete pad return it within the next few
days. Thank you if you have already done so.

Copies of the questionnaire are available from Susan Dean (telephone (08)
332 7822) it your original form bee been misplaced. Susan can also help
with any queries you may have about the survey.

Thank you for your co-operation.

Yours sincerely

Chief Executive Office;

29 NOvember 1990
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